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DMCC IS

It is why we are consistently
recognised as the world’s
flagship Free Zone and one
of Dubai’s fastest growing
business districts.
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“Our achievements in 2021,
whilst hugely impressive, are now
confined to our proud history
and the collective task for us now
is understanding how we can
impact the future. By all accounts,
2022 is set to be yet another
challenging year however, with
the support of the team, partners
and our country’s visionary
leadership, I have no doubt that
DMCC will continue to maintain
its reputation as a facilitator of
global trade and the very best at
what it does.”

Ahmed Bin Sulayem
Executive Chairman and
Chief Executive Officer,
DMCC
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A message from the Executive Chairman
and Chief Executive Officer, Ahmed Bin Sulayem
availability of five and ten-year residency
visas. Changes to the working week were
announced to better align the UAE with
global markets reflecting the country’s
strategic status on the global economic
map.
In 2021, DMCC achieved its best year on
record.

The pandemic wreaked havoc across the
globe in 2020 and the following year was
earmarked as the start of mass economic
recovery. However, for most, 2021 failed to
meet both hopes and expectations.
What we saw instead was continued
uncertainty, mounting disruption
and a general feeling of fragility that
unfortunately morphed into the new normal.
Despite reassurances, the worst was far
from over in 2021.
Throughout the year the world was forced
to grapple with the effects of multiple
variations of coronavirus before the latest
– omicron – posed a renewed sense of
impending threat.
The cost of living was on the rise, pressures
on the labour market elevated wages which
simultaneously ushered in a new era of
inflation. Geopolitical tensions remained
fractious too, and global supply chains
broke down on account of shortages of
goods and human capital.
Within this context it would be no surprise
for governments and businesses around the
world to lower expectations, batten down
the hatches and weather the storm and
many did, but not Dubai, and not DMCC.
Both the UAE and Dubai were the recipients
of international acclaim for its handling
of the pandemic in 2020 and 2021. Dubai
remained opened for business and
safeguarded all who worked, lived and
visited the city with the implementation of
exemplary health and safety protocol.
2021 was the year of unprecedented policy
restructuring for Dubai. A wave of reforms
were introduced that would not only attract
FDI to the country but the world’s finest
talent too.
Changes to the commercial company
ownership laws came into being, as did the

Despite the challenging global economic
picture, DMCC registered a record 2,485
member companies in its Jumeirah Lakes
Towers community in 2021 – the highest
number since our inception.
But our record performance in 2021 was not
limited to member company registration.
Our iconic Uptown Tower development
project now stands at 79 floors and is even
closer to establishing an entirely new focal
point to the city.
Our commodity portfolio matured in 2021
with DMCC facilitating increasing trade
flows of tea, coffee, diamonds and precious
metals with new business streams coming
online in the form of cacao and crypto.
DMCC was awarded ‘Global Free Zone
of the Year’ by the Financial Times’ fDi
Magazine for a record seventh consecutive
year in 2021 but the whole organisation
is acutely aware that it cannot rest on its
laurels.
Our achievements in 2021, whilst hugely
impressive, are now confined to our proud
history and the collective task for us now
is understanding how we can impact the
future. By all accounts, 2022 is set to be
yet another challenging year however, with
the support of the team, partners and our
country’s visionary leadership, I have no
doubt that DMCC will continue to maintain
its reputation as a facilitator of global trade
and the very best at what it does.

Ahmed Bin Sulayem
Executive Chairman and
Chief Executive Officer,
DMCC
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What
.
we do
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Headquartered in Dubai,
DMCC is the world’s most
interconnected Free Zone,
and the leading trade
and enterprise hub for
commodities. Established
in 2002, DMCC now
represents one of Dubai’s
fastest growing business
districts.
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How we
do it
Made for Trade, we have
firmly established Dubai
as a leading trade hub for
international commodities,
the world’s fastest growing
Free Zone and one of
Dubai’s most exciting
business districts.
07
Providing one of the most
comprehensive ecosystems for trade,

Whether developing vibrant
neighbourhoods with world-class
property like Jumeirah Lakes Towers
and the much-anticipated Uptown Dubai
district, or delivering high performance
business services, DMCC provides
everything its dynamic community
needs to live, work and thrive.
Made for Trade, DMCC is proud to
sustain and grow Dubai’s position as the
place to be for global trade today and
into the future.

we promote and facilitate trade across
a range of goods from gold, diamonds
and precious metals to tea, food and
industrial sectors.
As home to major multinationals and
start-ups, we connect more than
20,000 businesses with the world-class
services, leading infrastructure and
vibrant community they need to thrive
and succeed.
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A view from the top
DMCC achieved its best year on record, attracting 2,485 companies to Dubai in 2021. The year also
saw DMCC achieve its best June, August, September and November, reaching a total of over 20,000
member companies.
Driven by strong international demand, the expansion of its commodities centres and the launch of the
DMCC Crypto Centre, DMCC attracted companies from a broad range of sectors.
Significant attraction was seen in key target markets, including China, US, UK and Russia, demonstrating
Dubai’s continued commercial appeal, and the ease of setting up and doing business at DMCC.
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2021
FREE ZONES
OF THE YEAR
2020
WINNER: GLOBAL
OVERALL

DMCC voted world #1 Free Zone for the
record seventh consecutive year by the
Financial Times’ fDi Magazine.

FREE ZONES
OF THE YEAR
2020
WINNER: GLOBAL
OVERALL

FREE ZONES
OF THE YEAR
2019
WINNER: GLOBAL
OVERALL

FREE ZONES
OF THE YEAR
2018
WINNER: GLOBAL
OVERALL

FREE ZONES
OF THE YEAR
2017
WINNER: GLOBAL
OVERALL

FREE ZONES
OF THE YEAR
2016
WINNER: GLOBAL
OVERALL
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FREE ZONES
OF THE YEAR
2015
WINNER: GLOBAL
OVERALL

Companies in the Free Zone

2,485

New
company
registrations

DMCC’s best
year on record!

20K+

Registered
companies
in total

+857,000
Visitors directed to DMCC.AE through digital marketing channels

97%

500,000+

+19.77%

of new companies
that form a company
in DMCC, start their
journey digitally.

downloads of the
Future of Trade
– DMCC’s flagship thought
leadership report

increase in new
visitors to DMCC
website compared
to 2020

DMCC, in partnership with CV Labs, officially inaugurated the DMCC Crypto Centre in 2021, now home
to over 100 cryptographic and blockchain companies. DMCC also hosted its most successful edition of
the Dubai Precious Metals Conference welcoming record participants and media coverage.
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Home to some of the world’s
leading companies
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IN NUMBERS

100,000+
60,000+
600+

People live and work in
DMCC’s Jumeirah Lakes
Towers (JLT) district

People are employed within
the Free Zone

F&B outlets within the JLT
community

12

9.7

Companies register and
join DMCC every single
working day

17%

Annual growth rate over
the decade

32,635

Combined attendance of all
DMCC events

35.21%

Year-on-year increase in
Chinese companies joining
the Free Zone

149

Companies in 149 different
countries expressed interest
in setting up a business in
DMCC through the Business
Support Package

TRADE HIGHLIGHTS
Gold
DMCC supported the UAE Ministry of Economy in
developing the new UAE Good Delivery Standard to
enhance the UAE’s position as a leading hub in the
global gold and precious metal trading landscape.

DGCX

USD149.676B
Total value of contracts traded.

DMCC Coffee Centre

62%

A record breaking year

Increase in membership with the Centre storing
and processing more than 9,000 metric tonnes of
both green and roasted coffee.

DMCC Tea Centre

35,580

Metric tonnes of tea were handled by the Centre,
with an overall value addition volume of 6,482 metric
tonnes, representing a 14% increase from 2020.
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“Securing the fDi Global Free Zone
of the Year award for a seventh,
consecutive time is not only testament
to the value and opportunity available
with DMCC, but its agility to move with
global demand. In doing so, we’ve not
only supported our existing members
during 2020, but gained recordbreaking company registrations thanks
to our business support packages
that provided numerous waivers and
sectorial benefits, while expanding
our pre-existing online services. This,
combined with the opening of our
international representative offices
in Tel Aviv and Shenzhen, and our
new DMCC Crypto Centre and DMCC
Cacao Centre, have meant a growing
opportunity for businesses of all
types to become a part of our highly
diversified community and benefit from
our unrivalled, global connectivity.”

Ahmed Bin Sulayem
Executive Chairman and
Chief Executive Officer,
DMCC
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The number one
Free Zone in the
world
DMCC received the Global Free
Zone of the Year 2021 award by the
Financial Times’ fDi Magazine for the
seventh consecutive year.
The award, which is the most
prestigious credit a free zone can
earn, serves as a testament to DMCC’s
exceptional performance throughout
2021 and the efforts it made to support
and enable the success of its business
community.
DMCC also claimed Global Free Zone
of the Year and Middle East Free Zone
of the Year-Large Tenants, Middle East
Free Zone of the Year and received
Global and Middle East Excellence
Awards and honourable mentions for
COVID-19 Response, Infrastructure
Investment, SMEs, Sustainable
Reporting and Leadership.
The Excellence Awards for Leadership
was anchored in DMCC’s ability
to swiftly adapt to the pandemic

landscape and provide relief, and
its flagship research on The Future
of Trade. The award-winning report
examines the impact of geopolitics,
technology, COVID-19 and global
economic trends with a focus
on trade growth, supply chains,
trade finance, infrastructure and
sustainability.
DMCC received ‘Honorable
Mentions’ for its sustainability
reporting based on adopting
an enhanced 5C Sustainability
Framework and enhancing its
smart and sustainable district
infrastructure, digitalisation and
transparency.
Over 70 free zones from across the
world were assessed against a set of
multidisciplinary criteria. The awards
were judged by both the Financial
Times’ specialist editorial team and
a panel of independent judges for
each region.
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2,485

Located in the heart of Dubai, DMCC is a vibrant business
hub that continues to be recognised as the future of trade
for commodities and enterprise.

DMCC attracted companies from a broad
range of sectors. Significant attraction was
seen in key target markets, including China,
US, UK and Russia, demonstrating Dubai’s
continued commercial appeal, and the ease
of setting up and doing business at DMCC.
Overview of key achievements:

DMCC.AE were published to enhance
the user experience and allow members

1,000+ – of pieces of marketing

easy access to the latest information,

collateral were translated and

charges and benefits.

distributed to international
audiences.
Digital tours – were created and
launched online to give prospective
members a sense of DMCC.

in DMCC – the best year on record –

SFO – To raise awareness about the

representing 146 geographies.

Single Family Office business licence,
a landing page and social assets were
created to promote the features.

02

03

04

05

06

07

08

09

10

11

12

20,764

Exclusive – A series of new pages on

DMCC Israeli Rep Office in Tel Aviv.

18,279

officially opened its doors in early 2021.

Israeli Rep Office – DMCC opens the

2,485 – new companies registered

96% – DMCC member retention rate.

Crypto – The DMCC Crypto Centre

a row.

17,065

the launch of the DMCC Crypto Centre,

Magazine for a record seventh year in

15,700

expansion of its commodities centres and

developments.

the Year by the Financial Times’ fDi

14,488

Driven by strong international demand, the

were kept up to date on latest DMCC

7 – DMCC named Global Free Zone of

13,176

and more.

were sent during 2021 to ensure all

9,804

company setup, savings, instalment options

their journey with DMCC online.

7,331

tailored to include incentives, such as quick

500+ – member communications

5,720

to set up in DMCC. Each package was

17

companies in the Free Zone starting

4,008

corporations and JLT residents looking

instalment options and more.

experience with 97 per cent of new

2,646

launched to suit the needs of SME’s, large

as quick company setup, savings,

seamless, digital company set-up

1,920

16

New business setup packages were

tailored to include incentives, such

Digital – DMCC enhanced its

1,437

members to over 20,000.

to set up in DMCC. Each package was

1,155

the Free Zone taking the total number of

corporations and JLT residents looking

Survey.

919

year for DMCC with 2,485 companies joining

to suit the needs of SME’s, large

DMCC Annual Customer Satisfaction

678

the board. This led to a record-breaking

business setup packages were launched

satisfaction score from the 2021

223

enhance the digitalisation of services across

28

outreach, finetune its sales strategy and

Business setup packages – New

90% - overall member company

Establishment of DMCC

2021 saw DMCC increase its international

11,588

Free Zone

A record
breaking 2,485
new companies
joined DMCC in
2021
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REGISTERED COMPANIES IN DMCC
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Property
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Property was arguably one of DMCC’s most
exciting portfolios in 2021.

Central to this vision is to expand the
district and increase the offer to all those
connected to it.

Significant progress has been made at Uptown
Tower, the first tower to be released in DMCC’s
premium Uptown Dubai mixed-use district.
Scheduled for delivery in Q3 2022, the tower is now
surpassing 329m tall with over 12 million man-hours
of work completed without lost time due to injury.
Leasing for office spaces has commenced with a
very strong interest.

In 2021, key agreements were signed
with Starbucks, Not Only Fish, Filli Cafe,
McDonalds, Buffalo Wings & Rings,
Bambu and Kamat. These outlets will
come online in 2022 and dramatically
enhance the famous JLT F&B scene.

As the master developer of JLT, DMCC
continuously looks to make enhancements to the
district to ensure that JLT maintains its unique
urban community feel, ensure all assets within the
district continue to retain their value and that it
remains one of the most desirable places in Dubai.

Community enhancements across DMCC’s business district, JLT.

Work continued throughout 2021 on
a signature development in the heart
of Dubai. DMCC signed an agreement
in 2020 with Bull&Roo Hospitality and
Investments, and construction started in
2021 on an exciting new 3-Level F&B and
retail concept in the heart of JLT.

19
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Commodities

Coffee
• The DMCC Coffee Centre stored and processed more
than 9,000 MT of both green and roasted coffee from

DMCC is a Government of Dubai Authority
for commodities trade and enterprise and
serves as a conduit for global trade.

a broad range of producing markets across Central
and Southern America, Asia and Africa.
• The Centre doubled its membership count,
demonstrating the significant progress made by
the Coffee Centre as a high-quality logistics and

Established in 2002, DMCC’s commodity portfolio has
expanded and evolved and now features precious metals and
stones, energy, agriculture and crypto among its specialisms.

distribution hub.

Dubai Precious Metals Conference
DMCC also offers a broad range of world-class financial services,
trading resources and investment platforms once again, to
enable trade to happen.

20

• Held under the theme ‘Disruption in the precious
metals industry – technology, regulation and
sustainability’, DMCC convened over 300 of the

DMCC is committed to transforming Dubai to become the
world’s leading commodity trading hub, and the achievements of
2021 serve to suggest that the organisation is on the right path.

world’s top gold experts at the Dubai Precious Metals
Conference.
• The conference – the most successful edition in
its history – sought to identify current market
opportunities within the precious metals sector.

Overview of key achievements:

• The event was officially endorsed by the UAE Ministry
of Economy.

Diamonds
• The Dubai Diamond Exchange (DDE),

Tea
• The DMCC Tea Centre handled over

the world’s largest diamond tender

35,580 metric tonnes of tea, with an

facility, held 68 diamond and precious

overall value addition volume of 6,482

stone tenders, and Dubai is now the

metric tonnes, representing a 14%

fastest-growing diamond hub in the

increase from 2020.

world.

increased tenfold in 2021 as it took

• DMCC increased its influence on the

centre stage being featured in a

international diamond sector through

documentary produced by the BBC,

publishing a series of short interviews

“One Cup, a Thousand Stories”.

leading diamantaires. Coined ‘ABS
Talks’, the videos generated strong
engagement – especially on Instagram.
• DMCC and Emirates NBD signed
a strategic agreement to increase
financing available to the Dubai
diamond industry.

• DMCC Tradeflow, a fully digital and interactive
ownership registry, recorded a total value of AED 1.1
trillion (USD 299 billion), an 48% increase from 2020.

• The profile of the DMCC Tea Centre

• DDE membership surpasses 1,100

between Ahmed Bin Sulayem and

DMCC Tradeflow

Dubai Design Academy
• 2021 was a pivotal year for Dubai Design Academy
(DDA) as the initiative really began to cement itself as
a genuine authority in the field of jewellery design.
• 143% increase in students from previous year.

21
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DGCX
Attracting, facilitating and promoting global
commodity trade through Dubai.
During 2021, DGCX diversified its
product portfolio, introducing new
contracts such as the PKR Futures
Contract as well as expanding its
footprint into the Israeli market. DGCX
also continued to focus on upgrading
its system capabilities and technology
infrastructure during the year – and the
planned integration with Nasdaq is set to
complete in Q2 2023.
Key highlights include:

22

• Recording a yearly AOI a sum of
1,985,584 contracts and traded
7,076,350 contracts during the year
– with the total value of the contracts
amounting to USD 149.676 billion.

4

• Closed the year with industry plaudits,

years in a row

Exchange of the
year (MENA)

being named as ‘Exchange of the
Year – Middle East and Africa’ at the
prestigious FOW Global Investor MENA
2021 Awards for a fourth year in a row.
• Signed landmark agreements with
the S & Royal Group Mongolia to
explore future business and trade
opportunities, as well as the Financial
Markets Regulatory in Sudan, to
strengthen the gold market across
Africa.
• Signed a strategic MoU with Victoria
Falls Stock Exchange (VFEX) aimed at

supporting with the development of a
clearing and settlement commodities
exchange in Zimbabwe.
• Received its permit from the Israel
Securities Authority (ISA), enabling
qualified Israeli corporations who
trade on proprietary basis to become
members of the DGCX and to use its
trading services and platforms.

23
• Launched its Pakistani Rupee (PKR)
Futures Contract, the first of its kind on
any regulated exchange in the world.
• Partnered with Ajman University to
help foster the development of finance
professionals by committing to share
knowledge, co-host educational
events, and provide access to
academic and professional platforms
• DGCX’s best performing product in
2021 was its Indian Rupee Options
(DINRO) Futures Contract, which
traded up 1,233% year-on-year (Y-O-Y).
• DCCC, a wholly owned subsidiary
of DGCX providing clearing and
settlement services was also awarded
the ‘Clearing House of the Year Middle East and Africa’ by the FOW
Global Investor MENA 2021 Awards.
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Crypto Centre
DMCC Crypto Centre opens its doors to the world
The DMCC Crypto Centre, a
comprehensive ecosystem for businesses
operating in the cryptographic and
blockchain sectors, officially opened
in May 2021. Over 100 cryptographic
and blockchain focused companies are
currently based in the state-of-the-art
facility.

24

The official inauguration was attended
by a number of high-profile government
and industry representatives including
His Excellency Dr Thani bin Ahmed Al
Zeyoudi, UAE Minister of State for Foreign
Trade and Brock Pierce, Chairman of the
Bitcoin Foundation, and Co-founder of
EOS Alliance.
Located in the state-of-the-art Almas
Tower, the DMCC Crypto Centre is set
to be a hub for the development and
application of crypto and blockchain
technologies.

The Centre offers a home to all types
and sizes of crypto businesses, from
companies developing blockchainenabled trading platforms to firms
offering, issuing, listing, and trading
crypto assets.
The DMCC Crypto Centre will also
house a leading crypto advisory
practice led by CV Labs, the entity
behind the Switzerland governmentbacked Crypto Valley, which has
previously spawned Crypto leaders
such as Cardano and Ethererum.
DMCC has collaboratively developed
a solid, progressive and supportive
regulatory environment for crypto
firms operating in Dubai. Activities
conducted within the Free Zone
that include the exchange of crypto
assets will be regulated by the
UAE’s Securities and Commodities
Authority (SCA).

25
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Telling our story
DMCC driving the
development of JLT’s
thriving community
26

Over 100,000 people live, work and visit Jumeriah
Lakes Towers (JLT), and 2021 saw DMCC engage with
the community more so than ever before.
A wide range of enhancements were
made throughout the community as
part of DMCC’s intention to augment
the district and improve the public
areas across the community.

• Nearly 2,000 low energy LED lights
installed throughout JLT to boost DMCC’s
sustainability efforts.
• Four playgrounds with new equipment
and shading installed.

As the pandemic persisted throughout
2021, DMCC continued to protect the
health and safety of all connected
to JLT by extending the necessary
procedures and precautions.

• RTA electric scooter stations deployed

Key highlights include:

• A three-level community retail and F&B

across JLT.

space brought to JLT in collaboration with
• To celebrate 50 years of the UAE,

Bull&Roo.

DMCC rolled out an extensive
National Day campaign which
included two community

• Façade renovation works at the Jewellery
and Gemplex building.

competitions. A series of community
National Day celebrations were

• Significant progress made in the palm

staged and promoted on social

replacement project, where 60 new palm

media.

trees were re-planted.

27
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Our brand
DMCC’s brand grew significantly stronger over 2021 through a
combination of highly targeted and country specific outreach. A
combination of digital excellence, successful local and international
marketing campaigns and impactful industry engagement ensured
that the DMCC brand resonated with key audiences and continued to
attract new business at record levels.

28

Businesses entered 2021 with great uncertainty,
COVID-19 still having significant impact around the
world. DMCC’s had to more than ever laser focus
on promoting the commercial appeal of Dubai
and its business district, attracting new business
to the free zone and strengthening its brand in
key markets. This meant a challenging navigation
of optimising value while investing for growth.
In terms of marketing and branding, this saw a
signficant acceleration of everything digital.
With the impact of strong digital marketing, 97%
of all businesses approaching DMCC for company
registration did so through digital channels in
2021, an increase from 78% in the previous year.
A strengthened focus on key markets, business
partnerships and laser-sharp targeting, helped
DMCC ultimately attract 2,485 companies over the
year – the best result in the history of DMCC.
The marketing drive to promote a record seventh
Free Zone of The Year award by Financial Times

helped tell the story of DMCC internationally and
locally, and drive interest in the brand. Brand
recognition of DMCC now stands at 85% with B2B
audiences in an independent survey carried out
annually by YouGov.
Engagement with local and international press on
a range of subjects and announcements helped
generate international and local news coverage
beyond targets – in particular, DMCC garnered
noteworthy coverage for business initiatives
such as the DMCC Crypto, Coffee and Cacao
Centres, the Future of Trade thought leadership
programme, and Dubai’s evolving diamond
success. Media impressions topped 1.3 billion, an
increase of 20% over the previous year.
Building on its award-winning Future of Trade
thought leadership series, DMCC published two
special edition reports in 2021. The programme,
which is a synthesis of global viewpoints on what

Leading publications running DMCC stories

DMCC, winner of
the Global Free Zone of
the Year 2021 by Financial
Times’ fDi Magazine,
7 years in a row.

the future holds based on research, data and
interviews with business leaders and trade experts,
saw DMCC collaborate with the likes of Alibaba,
Aeternity, Casper and Cardano. The Future of
Trade program continues to be supported by
a comprehensive international marketing drive
and to date the reports have been downloaded
and viewed over 500,000 times, significantly
strengthening DMCC’s brand and cementing its
role as an authority on trade.
Digital has never stood in the way of establishing
relationships. DMCC hosted 302 events online and
offline, attracting over 32,000 delegates in 2021.

Likewise, drawing on the successful Expo 2020
Dubai, the region’s largest ever event, DMCC
hosted numerous delegations and businesses
throughout the year.
DMCC also invested heavily in its business
district and its JLT community in 2021, driving
soft brand awareness across businesses,
residents and visitors through community
engagement, leisure events and outreach.
With over 1000,000 engaged users, traffic to
community related content increased by 26%,
helping cement JLT as the business and leisure
district of choice.

85.43%

+6.05%

of all companies
registered in 2021
made contact through
digital channels

increase in traffic
from focus markets
as compared to
2020

29
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Future of Trade

In early December, we launched the first in a series of special industry focus editions, with this
edition taking a look at crypto and decentralised finance.

A special edition of the Future of Trade launched on 9 June 2020. Set out to examine the changing nature
of global trade in the 2020’s, the report focuses on how COVID-19 has affected trade and provides insights
on how geopolitics, technology, trade finance, trade infrastructure and sustainability can impact recovery.

English

Arabic

Mandarin

The report was launched in Arabic, English and Mandarin, and is powered by a global campaign to
reach our target audience, maximise downloads and further position DMCC as the future of trade.

English website

2021年
《贸易的未来》
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2021

2021
DEFYING PREDICTIONS AND
DRIVING THE POST-PANDEMIC
ECONOMIC RECOVERY

反预测及推动
大流行后经济复苏

Social media

73K

CHAPTER I: Trade and the global post-pandemic recovery

CHAPTER I: Trade and the global post-pandemic recovery

Economic recovery is under way in most
regions and multiple sectors; this is largely
linked to differences in the pace of vaccine
rollout, the extent of economic policy
support, and sector-specific characteristics
of each economy – such as the reliance on
the tourism or airline sectors. East Asia’s
experience is illustrative. Its manufacturing
sector has led the global trade recovery,
with yearly trade in goods up 12% at the end
of last year (UNCTAD, 2021b).
However, trade in services continues to lag
and has registered double-digit declines of
roughly 15% year-on-year (UNCTAD, 2021b).
The recovery process has been uneven with
many countries lagging, despite similarly
sized expected upturns with some degree
of variation (Figure 2). South-South trade
remains a key opportunity for building
recovery prospects (UNCTAD, 2020).
Several downside risks remain in relation
to the recovery in trade. Although most
manufacturing sectors recorded positive
trade growth in Q4 2020, the exceptions

downloads

to this were the energy and transportation
sectors. The value of trade in these two
sectors was still about one-third lower in
the second half of 2020 relative to the
same period of 2019, though manufacturing
and agriculture have been the clear bright
spots (WTO, 2021) and offer the greatest
opportunity for a rebound owing to pentup global demand (Cable and Kihara, 2021).
Additionally, several Asian economies
(particularly Taiwan and South Korea) are
well-placed in light of the semiconductor
cycle and continued global demand in the
sector – a sector China is investing actively in
to catch up with current and next generation
market demand.

The economic impact of COVID-19 has also
filtered through to key drivers of trade,
such as competition and how it impacts
countries’ trade strategies. Economies that
were able to mitigate some of the economic
disruption from the pandemic were able to
gain market share in certain industries, such
as manufacturing. Countries’ underlying
competitiveness could be linked to the
impact of past trade liberalisation; this is
the case where greater trade integration,
for example in free trade areas, led to
significantly lower markups by firms,

15%

decline in trade
in services YOY
What changes are we likely to see in
terms of technology, the geopolitics
of trade and how the sustainability
agenda will impact trade flows?

FIGURE 2
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Global economic recovery will be
uneven unless we do all we can to
ensure that vaccines reach those
who most need it, which is why the
UK Government is committed to
supporting the COVAX Facility. No-one
is safe until everyone is safe.
As recovery progresses, I think
that there will be changes in the
prioritisation of different technologies.
I’ll give a few examples.
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Interview: Simon Penney, UK Trade
Commissioner for the Middle East and Her
Majesty’s Consul General to Dubai

Export and import growth in advanced
and emerging economies*

2000

indicating lower market power and more
competition.
The usage of competition policy to promote
resilience in trade and in industrial policy
could increase amid the COVID-19 pandemic.
This is predicated on questions related to the
unfairness of international competition from
countries, such as China, where government
intervention, subsidies and state-owned
enterprises facilitate substantial advantage
over western competitors by means considered
unfair and anticompetitive (OECD, 2020).

2012

2015

2018

for new technologies in the Education
sector, providing an opportunity for
the teaching to be transformed from
the traditional classroom – one teacher
and 30 children in one location – to
multiple, tailored sources of teaching
to geographically spread classrooms.
The adoption of Edtech solutions opens
unique opportunities for countries to
embrace a way for learning that didn’t
previously exist.
Now that flexible working and
schooling is seen as more of a longterm option, businesses, governments,
schools and indeed individuals must
up their game in the provision of
cybersecurity. Recent ransomware
attacks show how quickly knock-on

2021

Source: International Monetary Fund *Figures include IMF projections for 2021.
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CHAPTER I: Trade and the global post-pandemic recovery

The global economy finds itself at the start of an uneven recovery,
with strong growth in the US, China and the UK, but weaker
prospects in developing nations amid this newest phase of the
COVID-19 pandemic. The 2020 Future of Trade report examined
the COVID-19-related deterioration in international trade in the
first half of 2020, along with multiple scenarios for a global
economic recovery. The more pessimistic trade projections for
2020 did not materialise, owing in large part to the policy actions
taken in multiple economies.
Unprecedented policy measures in the wake of the COVID-19
pandemic are estimated to have contributed 6 percentage points
to global growth in 2020. These included automatic stabilisers,
discretionary government spending, and financial sector stimulus
(International Monetary Fund (IMF), 2021). There is continuing
uncertainty around the current multi-speed recovery stemming
from significant regional and country disparities.
This section analyses the global recovery and examines the
opportunities inherent in any sector-specific upturns. The chapter
first outlines the current state of global trade, then discusses
risks, and the likely outlook for a rebound.

CHAPTER I: Trade and the global post-pandemic recovery

Initially, the impacts of the COVID-19 pandemic
on the global economy were propagated,

تأجيل “عصر جديد
 في- ”من الحمائية
الوقت الحالي
ليس بالضرورة أن تؤدي القومية االقتصادية إلى
الحمائية؛ فقد ارتبطت تاريخياً بمجموعة واسعة
 بما في ذلك السياسات االقتصادية،من السياسات
، ومن الناحية العملية.)2002 ،الليبرالية (هيلينر
عادة البيئة التنافسية المفتوحة التي
ال تنطبق
ً
.يفترضها االقتصاديون في مجال التجارة الدولية
وتتجه معظم الحكومات إلى دعم واستهداف
الصناعات الناشئة والمبتكرة من خالل الدعم
 وقد تكون.والمشتريات االنتقائية وحماية التجارة
إعادة التفاوض المتوازن على بعض الصفقات
 أو أي اقتصاد، للسماح للواليات المتحدة،التجارية
 بالحصول على ميزة أكبر في االتفاقيات،معين
ً
.احتماال من الحمائية الصريحة
 أكثر،التجارية الجديدة

in part, by global trading relationships
(Verschuur et al.,2021). And yet, despite
this, the annual decline in global trade in
goods is estimated to have been 5.3% in
2020 compared to expectations of a 9.2%
drop in the WTO’ s October projections.
What’s more, 2021 trade projections show
an 8% increase, fueled by a rebound in many
parts of the world (WTO, 2021). Continued
policy action and fiscal stimulus by several
developed economy governments will drive
the outlook. Both the downturn and the
expected recovery in growth are likely to be
more synchronous when compared to the
financial crisis of 2008-2009 (Figure 1).

FIGURE 1

global growth in
2020 is attributed
to unprecedented
policy measures
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لقد شهد المشهد العام لسياسة التجارة العالمية
ً
 أصبح التكامل:تحوال كبيراً على مدى العقد الماضي
االقتصادي المتسارع الذي كان سمة مميِّ زة للعقدين
السابقين أقل وضوحاً في الوقت الحالي (جونيال
 ونظراً للعديد من المخاطر التي.)2019 ،وكواجليتي
 بما في ذلك،19-ظهرت في أعقاب جائحة كوفيد
 والمناقشات المتزايدة حول19-توزيع لقاحات كوفيد
 قد يكون،االنفصال بين الواليات المتحدة والصين
؛2021 ،هناك “عصر جديد من الحمائية” (فاريل ونيومان
ً ويمكن أن يكون ذلك مدفوعا.)2020 ،كرابتري
أيضاً بالتفاوت االقتصادي المتزايد بين االقتصادات
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 يمكن أن تأخذ اتفاقية التجارة بين،في هذا السياق
الواليات المتحدة والمكسيك وكندا األولوية على تعزيز
.عالقتها مع الصين
ً أكدت الواليات المتحدة أيضا،بالتوازي مع هذه السياسة
.على العودة إلى التعددية وإعادة بناء شراكاتها العالمية
 قد يكون هناك تناقض متأصل في استراتيجيتها،ومع ذلك
.الشاملة
لقد أقام حلفاء الواليات المتحدة عالقات استثمارية أقوى
، فمنذ انتخاب بايدن.مع الصين من الواليات المتحدة
وقع االتحاد األوروبي واليابان وكوريا الجنوبية وأستراليا
ونيوزيلندا ورابطة دول جنوب شرق آسيا اتفاقيات اقتصادية
 بما في ذلك اتفاقية الشراكة االقتصادية،جديدة مع الصين
.)2020 ،؛ هاردينغ وريد2021 ،اإلقليمية الشاملة (دوالر
الستراتيجية
وهذا يتعارض مع قيادة الواليات المتحدة
ٍ
.متعددة األطراف

منخفضة ومتوسطة الدخل مقارنة بنظيراتها في
 وعلى الرغم من وجود العديد من.البلدان المتقدمة
، ً فمن المرجح أن تظل الحمائية مطروحة جانبا،المخاطر
 ويمكن أن تشمل عوامل التخفيف.في الوقت الحالي
:ما يلي

جهوداً جماعية للحد من القيود التجارية تحت قيادة
 خالل جائحة.منظمة التجارة العالمية الجديدة
 بذلت الدول األعضاء في منظمة التجارة،19-كوفيد
.العالمية جهوداً جماعية للحد من تدابير الحمائية
وعلى الرغم من زيادة التدابير المقيِّ دة للتجارة في
 امتنع أعضاء منظمة،2020 النصف األول من عام
التجارة العالمية إلى حد كبير عن السياسات الحمائية
 أو في،التي كانت ستعمل على خفض التجارة
 وبشكل.بعض الحاالت تطبيق تدابير لتحرير التجارة
 اقترح األعضاء مبادرات تدعو إلى ضبط، ًأكثر تحديدا
النفس في فرض أي قيود تصدير جديدة (منظمة
.)2020 ،التجارة العالمية

Growth outlook: prospects for an upturn after COVID-19 collapse*

6%

 سياسات التجارة المستقبلية:الفصل الثاني

القسمالثاني

GLOBAL TRADE
UPDATE: UNEXPECTED
STRONG SPOTS FUTURE OF TRADE
GROWTH
Overall developments in international trade
have been better than expected following the
onset of the COVID-19 pandemic. While trade
declined overall, the drop was not as bad as
the worst-case scenario. And trade will bounce
back in 2021. The global economy is set to grow
by 5.6% this year, due in large part to a recovery
in the US, which is expected to grow by 6.5%
(OECD, 2021), and which has been significantly
boosted by the Biden administration’s most
recent US$1.9 trillion spending package
(UNCTAD, 2021a; Kaplan, 2021).
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SECTION ONE

第一章：贸易与全球疫后复苏

大马发展银行 (BPMB) 非执行主席兼马来
西亚 PLS Plantations Bhd 非执行独立主席
Nazir Razak 访谈节选

،يمكن أن تحدث السيناريوهات الثالثة كلها بالترادف
 وقد أكد وزير الخارجية.اعتماداً على القضية المطروحة
األمريكي أنتوني بلينكين أن المواجهة والمنافسة
 وقد كان الموقف يسوده.والتعاون كلها خيارات ممكنة
المواجهة خالل األيام المائة األولى للرئيس بايدن؛ ومع
 فإن مشاركة الرئيس شي جين بينغ في قمة المناخ،ذلك
.االفتراضية لبايدن تشير إلى وجود عالمات على التعاون

随着全球经济逐步摆脱新冠疫情，走向复
苏，可持续发展在资本部署中会扮演什么
角色？

 الذي ال يزال محل،تمثل التطورات في قطاع التقنية
أهمية بالغة بالنسبة للعالقة التجارية بين الواليات
،نزاع
ً
سواء كانت تنافسية أو قائمة على
- المتحدة والصين
ً
 وتخطط اإلدارة األمريكية.)2021 ،المواجهة (دوالر
لإلنفاق بصورة طموحة على البحث والتطوير فيما يتعلق
 إلى جانب.بالتقنيات الرئيسية بغية تطوير ميزة تنافسية
 تم توسيع نطاق الجهود الرامية إلى الحد من نقل،ذلك
 التي بدأت،التقنية إلى الصين عبر قيود التصدير واالستثمار
 ويتمثل الهدف المعلن للرئيس.في عهد الرئيس ترامب
بايدن في تعزيز التفوق األمريكي في األسواق في مجال
التقنيات المبتكرة مثل تقنية البطاريات والتقنية الحيوية
،وشرائح الكمبيوتر والطاقة النظيفة (كيلي ومكابي
.)2021

从理论上讲，可持续发展和可持续投资将
在新冠疫情之后的经济复苏中发挥作用。
疫情为我们敲响了加强国际合作的警钟，
眼下让我们更加关注健康和气候变化。不
过，目前的激励体系还不足以让可持续发
展做到“可持续”，这段“软化”期很可能只
是暂时的缓和。
拉里·芬克 (Larry Fink) 在 2020 年寄语贝
莱德客户时，谈到了创造可持续价值的重
要性，以及将应对气候变化作为企业长远
前景决定性因素的益处。机构资产管理者
越来越按部就班地遵守 ESG 要求。然而，
分析师报告仍然着重关注季度收益和股东
回报。股东和首席执行官们仍然主要受到
短期激励的压力。体系的修复需要贯穿全
局。除非体系得到彻底改造，否则无法达
到令人满意的可持续水平。

“صنع في
ُ قد يؤدي تركيز اإلدارة األمريكية على سياسة
 بما،أمريكا” إلى تحويل جميع عالقاتها التجارية العالمية
:في ذلك عالقتها مع الصين

يمكن أن تكون التفاقية
التجارة بين الواليات
المتحدة والمكسيك
)USMCA( وكندا
األولوية على الصين

第一章：贸易与全球疫后复苏

第三章：

من المرجح أن تضع استراتيجية الواليات المتحدة الثالثية
للمنافسة والمواجهة والتسوية إطاراً لتفاعلها مع الصين
عندما يتعلق األمر بالعالقات التجارية المستقبلية بين
 ومن المسلّ م به. على األقل في الوقت الحالي- البلدين
تحول في سياسة التجارة
ّ أن الفترة المقبلة قد تمثل نقطة
 أو قد تشهد استمراراً للوضع الراهن،األمريكية إزاء الصين
.أو حتى تصعيداً للميول التجارية المناهضة للصين

“صنع
ُ أعلن الرئيس بايدن مؤخراً عن أول مدير لمكتب
 من أجل تحفيز،في أمريكا” الجديد في البيت األبيض
الوكاالت الفيدرالية لشراء مزيد من المنتجات المصنوعة
.)2021 ،في الواليات المتحدة (البيت األبيض

公有和私营部门要如何合作，为高风险投
资提供资金，让贸易关系走向多样化？

قد تعني السياسة الشاملة من هذا النوع أن
معظم العالقات التجارية الثنائية الرئيسية للواليات
المتحدة ستُ ستخدم لخلق وظائف ذات رواتب أعلى
ًمحليا
ً
بدال من وضع سياسة تجارية قائمة إلى حد

私营部门参与的关键在于国内储蓄和债
券市场。在这些市场已经发展起来的国
家——比如马来西亚——私营部门参与堪

称遍地开花。远东地区的储蓄率很高，但
遗憾的是，大多数债券市场都几乎处于萌
芽状态。只有政府着眼于围绕税收的激励
结构，这个问题才能得到解决。马来西亚
在亚洲金融危机后做到了这一点。目前，
马来西亚拥有区域内迄今为止最成功的国
内债券市场。
在公私合作方面，跨境合作意愿微乎其
微。这需要完成大量重组工作。也许开发
银行的创造与创新尚有不足，无力促进和
推动此类工作。比如，马来西亚的基础设
施项目中也难以区分公有银行和私营银行
的角色。究其原因，可能在于对这方面的
考虑还不够周全，公私角色区分也无理论
学说依据。需要更好的商业模式，发挥“
更好的思维”，来确定什么是“公”，什么
是“私”。

前景展望：
贸易增长展
现复原力
在国际商品贸易反弹等因素的助推下，世界经
济有望持续复苏。新兴和发展中经济体的制造
业部门发展尤为重要；全球供应链的复苏也将
如此。家庭和营商情绪进一步稳定，将有助于
支撑商品和服务贸易的全面复苏，尤其是依然
疲软的服务贸易。未来贸易增长的根本支柱将
在很大程度上取决于新冠疫苗的成功推广和均
衡分配，而某些地区的情况并非如此。复苏也
将取决于国家层面的持续政策扶持，以及国际
金融机构的统筹力度，即提供流动性和援助，
保证吸引外来投资和贸易流动所需的金融稳定
性。继疫情期崩跌之后，尽管国际贸易存在地
区薄弱环节的风险，但仍有望展现出弹性复苏。

未来贸易将取决于
政策支持以及金融
机构的联合

.كبير على تعزيز األسواق الحرة
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Source: International Monetary Fund *Figures include IMF projections for 2021.
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Mandarin website
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تحدي التوقعات وتعزيز
االنتعاش االقتصادي
بعد الجائحة

Arabic website
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COVID-19

Employees

2020 was hugely disrupted by Covid-19, with many hoping that 2021 would see the return to normality.
However, this was not to be the case. Disruption and uncertainty remained in 2021 with the world was forced
to deal with multiple variations of the virus.

Protecting the health and wellbeing of employees was a key priority in 2021, and Marketing played
a key role working with departments across the organising to provide updates and communicate
important changes to COVID-19 protocol.

In terms of DMCC, its support for members, employees, and the community at large was ever-present. While
restrictions were eased somewhat, health and safety protocol continued to be implemented across the board
and all connected to DMCC were kept safe and secure.

Community
Continued dialogue with, and within the JLT community was critical to keeping residents and visitors
up-to-date on the latest developments in relation to COVID-19. Reminding and encouraging residents and
visitors to take precautions when in the community was the important, and enabled DMCC to successfully
stage a range of activities throughout the year.

32

COVID-19 announcements on the website
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3,600+
page views in 2021
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Dubai Expo 2020
Following the launch of Dubai Expo 2020 in October last year, DMCC ran a series of awareness
activations to capitalise on the global attention on the emirate.

ANNUAL REPORT 2021

Attracting new business
A digital campaign was launched to place DMCC front of mind for those attending the Expo site or
engaging with Expo content. A special business setup package was created to give new companies two
season ticket passes when they set up with DMCC – a great way to network and secure new business.

Have you seen us at Expo?
DMCC has a presence in the heart of the ICD pavilion - in the Sustainability district offering company
set up information. There is also the DMCC Café serving tea, coffee and other refreshments. The
DMCC Café acts as a showcase for the DMCC Tea & Coffee Centre.
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An official Expo partner
DMCC is a Dubai Expo 2020 ticket reseller. This enables our members and network to buy tickets
for the event directly through DMCC.
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LIVE EVENTS

Our connections

Dubai Precious Metals Conference
The ninth edition was held on 18 November at the
Almas Conference Centre

Advancing its mandate to drive global trade through Dubai, DMCC
accelerated its engagement programme with likeminded partners at
home and across the globe.

MFTL Ukraine
Live roadshow in Ukraine on 9 and 10 December

300

170

attendees

attendees

Collaborative agreements were forged, key agreements signed, and strategic meetings held to
continuously advance DMCC’s strategy and overarching aim.
The team delivered a record number of 300+ events across the 12 months. From major international
conferences to private one-to-one meetings between executive management, dignitaries and
business leaders.

36

DMCC’s programme of events has always benefited from being able to call on the support of a large
network of partners across the world. Events in 2021 were delivered with the help of longstanding
partners. In addition, new associations were forged with influential trade groups in Brazil, Monaco, the
Netherlands and Ukraine among others.

EXHIBITIONS

MTFL China – Shenzhen in Focus

DMCC Consultant Awards 2020

First hybrid online event and live roadshow
in Shenzhen on 27 May.

Special prize distribution ceremony was hosted
at Almas Conference Centre on 17 June.

100

54

attendees

attendees

MADE FOR TRADE LIVE

UAE National Day Celebration - Community
Community event to celebrate UAE’s Golden Jubilee hosted at the JLT Park on 2 December.

4,971
attendees

4YFN Barcelona 2021
Gulfood 2021
Careers UAE 2021
Teck Week Humber Exhibition

Series of Made For Trade Live webinars focusing on
various key markets, including Spain (Andalusia and
Barcelona), Central and Eastern Europe (Romania,
Serbia, Poland and Ukraine), Russia and Asian Markets
(Malaysia and Singapore) and Africa. In addition, live
events took place in Shenzhen and Ukraine.

32,635
combined attendees
of all events

6,623
total audience
attending webinars
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DIGNITARY VISITS AND HIGH-LEVEL MEETINGS

4 Mar | US Consul General HE Philip Frayne
visit to the Coffee Centre

24 Mar | Boris Becker visit to DMCC

2 May | HE Julio Simón Castaños Zouain,
Ambassador of Dominican Republic visit to the
Coffee Centre

21 June | HE Peter Claes, Ambassador of the
Kingdom of Belgium visit to DMCC

DMCC is recognised the world over as an entity that delivers which often means that meetings with
its executive management are in high demand.
That was certainly the case for DMCC in 2021 with the entire Marketing team being called upon to
prepare for, deliver and promote key meetings with officials from strategic international politicians,
trade representatives and business leaders from across the globe.
20 Jan | Dr Thani Bin Ahmed Al Zeyoudi, UAE
Minister of State of Foreign Trade visit to the
Coffee Centre

28 Jan | Rwanda delegation visit to the
Coffee Centre
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24 Feb | Senior delegation from Angola led by
HE Dr Sebastião Martins - Former Home Affairs
Minister of Angola and Dr Albino Malungo Ambassador of Angola in UAE visit to DMCC

24 Feb | HE Nicola Lener, Ambassador of Italy
in UAE and HE Guiseppe Finocchiaro, Consul
General of Italy visit to DMCC
22 June | Afghanistan Ambassador HE Ahmad
Jaid visit to the Coffee Centre

22 June | World heavyweight UFC champion
Francis N’Gannou visit to DMCC

ANNUAL REPORT 2021
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3 Aug | HE Abdulla bin Touq Al Marri, UAE Minister
of Economy and HE Dr Maryam Alsuwaidi, Acting
CEO Securities & Commodities Authority visit to
DGCX, DMCC and Dubai Diamond Exchange

3 Aug | HE Hamid Al Zaabi,
Director General Executive Office
to AMLCTF visit to DMCC

25 Oct | Brazil’s São
Paulo State delegation
visit to DMCC

8 Aug | Guillermo Lasso, newly-elected
Ecuador President HE at Quito

22 Sept | Trade visit to Brazil with
Arab Brazilian Chamber of Commerce

15 Nov | Michel Temer, Former President of
Brazil visit to DMCC

3 Nov | HE Ahmed
Aboutaleb, the Mayor of
Rotterdam visit to DMCC

5 Nov | H.E. Iván Duque
Márquez, the President of
Colombia at the Colombia
Economic Forum

17 Nov | HE Romeu Zema Governor of Minas
Gerais visit to DMCC Coffee Centre
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6 Oct | HE General Hamilton Mourão, VicePresident of Government of Brazil at Arab
Brazilian Chamber of Commerce

13 Oct | Honourable Lefoko Maxwell Moagi,
Minister of Mineral Resources, Green Technology
& Energy Security for Botswana visit to the Dubai
Diamond Exchange

22 Nov | Guillaume Rose, CEO
and Highman Justin, Deputy
CEO of the Monaco Economic
Board visit to DMCC

7 Dec | Frank Bainimarama,
Fijian Prime Minister visit to
DMCC

14 Dec | Vice Ministers HE
Andrés Cárdenas Muñoz and
HE Iván M. Durán of Colombia
visit to DMCC
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Our impact
Our strategy development is based on a four-phased approach launching with materiality assessment to
establish the foundation in alignment with stakeholders’ needs, followed by an internal review, peer and gap
analysis conducted to identify our future objectives and areas of improvement. Our purpose, values and goal
serve as a basis for the strategy that is influenced by six key factors:

Driven by the Government
Roadmap
A Data-Driven Approach
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Cohesion with the SDGs

A Greener Community

Convening Authority for Awareness,
Knowledge, and Action

Transparency

OUR VISION

OUR VALUES

OUR MISSION

To consolidate Dubai’s
position as the centre of
global trade

Innovation and interconnection
guided by our 5C sustainability
principles

To become the indispensable partner
and preferred destination for
progressive businesses

Developed with our stakeholders, the sustainability framework reflects the alignment between social and
environmental impact and business purpose. The framework is based on three pillars underpinned by the UN
Sustainable Development Goals.
CONNECT

CATALYSE

Operational
Excellence

COMMUNICATE

CAPACITY GUILD

Responsible
Business
Ecosystem

CARE

Sustainable
City

“The way we conduct our
business today will have an
impact on the world we live in
tomorrow. As a government
authority, and the world’s
leading free zone, we have
long recognised this and
placed sustainability at the
core of our strategy. We have
a responsibility to support the
UAE and Dubai’s economic
diversification agenda while
ensuring we conduct our
business in a sustainable
way for the benefit of all our
stakeholders.”

SOCIAL IMPACT
Entrepreneurship

Gender Equality

Community

UNDERPINNED BY THE SDGS

DMCC Executive Statement

www.dmcc.ae

