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Why is the Change?



DMCC

Moving From Moving To

Service Provider Docuﬁiﬁn__


https://fast.wistia.net/embed/iframe/7fp65gtql3
https://fast.wistia.net/embed/iframe/7fp65gtql3

DMCC

Why this Change?

Greater efficiency - Clients can sign anywhere,

anytime.

Saves money - no more printing and faxing

documents.

Better security - DMCC has partnered with

DocuSign the #1 e-sighature brand.

Best Solution - Deliver best solution to our

members.
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Who can be an HR Signatory?
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Who can be the HR Signhatory?

- . Existing
In order to activate Employees
please apply for

Manage KYC SR and

visit DMCC counter

- \/_)

Shareholders

Officeholders

V

Single Shareholder Multiple Shareholders

@ In order to activate the E-signatures, please apply for Manage KYC SR and visit DMCC counter.
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E-Signature Subscription Mandatory Steps

Apply for the relevant
ngrvice request. Visit DMCC to complete a

, , one-time in-person identity
Provide an email address and verification and sign a

mobile number to subscribe consent to use e-signature.
to electronic signature.
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Manage KYC Service Request



DMCC

Manage KYC & E-sign Subscription SR

* It is a free service request which facilitates the
following:

Appointment of HR Signatory

Revoking the appointment of an existing HR Signatory.

Updating the details of the HR Signatory.

Updating the annual KYC for existing shareholders and
officeholders.

10
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DMCC

Step 2

Company
Services

Update KYC
Information

Manage KYC
and E-Sign
Subscription

Navigating to SR

& Employee: Durga Kandu

e

DMCC

% /W customer ~ Production T X

C {} & https//devfull-dmccpoc.csé.force.com/c
Apps & Login | Salesforce @@ Login - DMCC Made

Learning on Simplilearn X

SurveyMonkey: Free

—
¢ Settings - Search results X\,

E(! Lagin - KnowledgeTF

& Employee: Mohamm

Create Case

DMCC Live Supp

Infographics #® Announcments

@ -+97144249600

U Salesforce dataloader (@) Word to Html - Free »

() 8003622 asif Test

Search...

& Employee Services . . . | L]
Company Service Requests for Production Testing Account
ML Company Services Apply for all types of company services, including licensing, company amendments, and letters and certificates. Also update your Business Directory listing
E™8 Member Services
Company Amendment Services Gustomer Appeals
& Property Services
» Appointments » Amendments » Additional License
ﬁ Value Added Services » Company termination » Amendments
Official Communications
E Compliance Services » Employment contract master » License Renewal
%
b Attestation services
Portal Balance ~ » Establishment card » Permits
L
» DMCC business directory
Portal Balance | 884.742,866.87 » Financial year ]
AED » Extracts and certificates Value Added Services (New)
» Name change
Total Vi
Deposit | 0.00 AED »  NOC Requests to Third Party Authorities (Arabic) » Commemorative Certificate
» Share capital
Avﬁ\\al.ﬂavisﬂ ~6.000.00 AED » NOCs and Letters from DMCC
Deposit
Operating Production Testing Manage KYC and E-Sign Subscription
Name Account
6.force.com/customer/a00/e?RecordType=012N00000000zRfIAI& type=Manage_KYC_and_E_Sign_Subscription&service_request_title=Manage KYC and E-Sign Subscription8tretURL=/customer/VF_Company_Services -
= 3.2.2a.g.employeer...pdf R yco7BkdcEpng & = license-renewal-fags.pdf = suffix-announcem...pdf Show all x




Step 3

DMCC

orrespondence Details

Learning on Simplilearn X SurveyMonkey - Manag: X / QP customer ~ Produc

on T X \

& C () | & hitpsy//devfull-dmccpac.csb.force.com/customer/a0

12N

erride +Subsc

&ityp
fataloade: (@) Word to Html - Free . @ Escape game - real [ c12635f6-2009-dece- 4 Login | Salesforce &

anage K

| salesforce @ Login - DMCC Made. SurveyMonkey: Free « [ Login - Kn Infographics 4 Announcments [ Salesfo

& Employee: Mohamm.

Create Case | @) DMCCLiveSupport | @ +97144243600 & (¢

Seereh m

800 3622 & asifTest | #F

Employes Services g ) -
o Emy Manage KYC and E-Sign Subscription
A48 Company Services
Service Request Edit Save| Cancel
2 member services —
Service Request Details - Intemal ~ Rocquired Informaton
& BT S Record Type  951-Manage KYC and E-Sign Subscription B nED

P Value Added Services External Status sendEmailToMSE

( P lease en te r th e \ E R Update KYCIESign | Update KYC and E-Sign v Sm::;:;:n:;
Company Deta_i lS and e —— s Sys Required Docs not Uploaded

Portal user Pt e

Total Visa 000 AED SR Template

Correspondence S

Available Visa

Finalize Amendments

-35,00000  AED

Details and click =

Operating Produciion Testing custome [[Broduction Tesfina Accoun
¢ S ) Name Account
ave . -
Visas Used/ <00 ® Comespondence Details

Visas Allowed
Portal User's Emai | mohammed.adlan=dmec 2 7 Sena SHS To Mobile |

Top-up Balance Customer Comments

DMCC Comments

DMCC Comments Rejection Reason

A save| |Cancel

ABOUT DMCC PORTAL

The DMCC Member Portal enables our members to check their actions items, apply for services, access records, generate reports, ask questions and much more. We
are committed to bringing the best solutions to our members so that they can stay focused on the things that matter the most




Step 4

DMCC

Update KYC and E-Sign Subscription

earning on Simplilearn X SurveyMonkey - Manae: %/ QP customer ~ Production © X | (=]
<« C {} | & httpsy//devfull-dmccpac.csb.force.com/c St
’ ? Apps @ Login | Salesforce @ Login - DMCC Made SurveyMonkey: Free - [B Login - KnowledgeT? @ Employee: Mohamm: Infographics @ Announcments [ Salesforce dataloade: () Word to Html - Free . P Escape game - real [ c1a635f6-a099-dece- 4 Login | Salesforce & ©: Empower : »

Noles & Attachments (7] | Service Request History [1

. & Property Services
Please click on Service Request Detai i Ut KYC and £ Sign Sabsipion | b

U pd ate KYC and E - 1 Service Request Details - Internal

E ErTTE e SRNo 1636312 Employee Email ID
Sign Subscription [— 2 oty aiTs, 20112013 154
Portal Balance 1,884,742,666.87 Last Modified By asif Test, 20/11/2016 13:43 Sys_AnnualKYCSR
AED External Status  Draft Sys Required Docs not Uploaded
\ Update KYC/ESign  Update KYC and E-Sign SRMenuText  Manage KYC and E-Sign -Update KYC | ti ompany
Deposit Services
Finalize Amendments
Available Visa
Deposit -36,00000 AED Linked SR
Operating Production Testing
Name Account SRTemplate  Manage KYC and E-Sign Subscription
Status  Draft
Visas Used! 57100
Visas Allowed Owner  DMCC

Customer  Production Testing Account

® Correspondence Details
Portal User's Email ~ mohammed.adlan=dmcc.ae@example.com Send SMS To Mobile  +971557724900

Customer Comments

DMCC Comments

DMCC Comments Rejection Reason

it| |Update KYC and E-Sign Subscription | | Submit

5% Documens

Notes & Attachments

Na records to display

Service Request Histo

Date User Action

201112016 13:43 asif Test Created




Step 5

DMCC

Auto Populating the Existing details
in the System

Learning on Simplileam X SurveyMonkey - Manag: X ) customer ~ Producf

<« X {} | @ https//devfull-dmccpoc.csb.force.com/customer/apex/VF_KYCAmendment?i 620KYC Sign&AnnualKYC
32 Apps @ Login | Salesforce 4% Login - DMCC Made SurveyMonkey: Free - [B Login - KnowledgeT? @ Employee: Mohamm: Infographics 4 Announcments [ Salesforce dataloade: (@) Word to Heml - Free ¢ Escape game - real [ c1a635f6-2000-dece- @ Login | Salesforce &  : Empower »
3 Employee Services . . -
Manage KYC and E-Sign Subscription
u Company Services This service requestis intended for the purpose of updating all the details of the member company’s shareholders and officeholders and to initiate the E-signature Subscription process. The sefvice request s also intended to enrol the company's HR Signatory Role who can be also an active

employee for the purpose of initiating the E-signature Subscription.

B member services

Company Details Back to Service Request
g Proverty Services

Account Name  Production Testing Account Account Number 133241

r

\_

g Value Added Services

Deta] ls eX.iSt.Ing .in BB compiiance services

.
the system will
auto populate once | ... . ..

Passport No. | Nationality | a

‘Enter Details’ is i
clicked.

Enter details

Operating Production Testing
Accou

v General Information

Visas Used! o100 Title: First Name
Visas Allowed Last Name: Middle Name
Full Name (As Per Passpart) Gender |[~None~ v
Dateof Bith | [2011172016] Place of Birth |
New Passport Number Country of Issue | [~None— v
Passport Issue Date: I [20/1122016] Passport Expiry Date I [20/11/2016]

Place of Issue |

v Communication information

Mobile Number | Personal Email |

v Legal Address

Apt.Villa Number StreetiArea

City of Current Residence Country of Current Residence | _None— v

P.0.Box | Postal Code | Zip Code:

14




DMCC

HR Signatory Role

Learning on Simplilearn X EK Search results | Make a = X\ [l Cheap Flights from Dub- X { G nbad with emirates airlin X\ EK Our Partners | Emirates = %\ [ff] Platinum Credit Card U2 X )/ " customer ~ Production = X
& C {} | & httpsy/devfull-dmccpoc.csb.farce.com 'apex/VF_KYC 7id and? f|
[N salesforce dataloade: ) Word to Html - Free - P Escape game - real [ c12635f6-a009-dece- 4 Login | Salesforce & Empower » »

SurveyMonkey: Free - [B Login - KnowledgeT? @ Employee: Mohamm:

? Apps @ Login | Salesforce @ Login - DMCC Made

City of Current Residence Country of Current Residence

P.0.Box | Postal Code | Zip Code

v Residential Address

Copy Legal Address
Strect 1 Area |

Apartment  Vila ! Office Number |
Country |

city |

P.0.Box  Pastal Code  Zip Code |
v Communication Address

Copy Legal Address
Street | Area I

Apartment Vil Offce Number |
country |

ciy |

POBox Postal Code / Zip Code |
~ ® E-Signature Subscripiion Information

Same as Communication Information?

Re-confirm Mobile Number |

Mabile Number (Country Code/Mobile #) |
Re-confirm Email Address |

Email Address. |

Signature Preferences |
Role Details

’ Position Applicabie for Role
@ Wanager

@ Director

@ Secretary

Select HR Signatory

Role P

) HR Signatory

\_

15



DMCC

Editable Fields on the Service
Request

e All fields can be edited
except:

Shareholders

/ e Name

Officeholders

« Nationality
e Legal Address

e Communication Information
e Communication Address

Em p[oyees « E-Signature Subscription

Information
e Role Details

16




DMCC

Error - Existing E-signature Details

@ Account: POWERSHIP O x '\ @ Employees: POWERSHIP x ¥ customer ~ POWERSFI: x '\ @ Employee: Pablo Escoba X (=]

Learning on Simplileam X SurveyMonkey - Manag: X

x/VF_KYC

AnnualKYC=0 Q

4 Infographics 4® Announcments [JJ Salesforce dataloade: (@) Word to Html - Free ¢ P Escape game - real [ c12635f6-a009-dece- 4 Login | Salesforce & Empower » »

< c @ https;//devull-dmcepoc.csé.force.com /cust: Upda
T p F

£ Apps @ Login| Salesforce 49 Login - DMCC Made SurveyMonkey: Free « [ Login - KnowledgeT# @B Employee: Mohamm.

Ej DMCC Live Support ‘ Angela Bulauan

. . o [}
The system will not Manage KYC and E-Sign Subscription

accept -lf the same This service request is intended for the purpose of updating all the details of the member company’s shareholders and officeholders and to initiate the E-signature Subscription process. The service

request is also intended to enrol the company’s HR Signatery Role who can be also an active employee for the purpose of initiating the E-signature Subscription.
contact number and )
email address is 0o
already reg]ste red VR# 600 - Another contact in this company has the same E-Signature details.
A-198984 : ONUR CIDIK, Passport No- U11470291 & Nationality- Turkey
for another
individual Campany Detats
Account Name  POWERSHIP OPERATION DMCC Account Number 108509
£m &
Individual Personal Details here to change
¥ Passport Details
Passport No.  ||§5789T43CVGRGWRRDDD Nationality  |[Colombia :

S Foi [os T hr

17 ﬁ




DMCC

Save Service Request

Learning on Simplilearn % { #® Employes: asif Test ~ 52 %/ 9 customer ~ POWERSHIF X Y #® Search Results ~ Salesfc. X\

Ip
Infographics &% Announcments  [il] Salesforce dataloader (@) Word to Html - Free »

18 ANnualKYC

Y&

/F_KYCA dment?id

&« c ﬂ & https://devfull-dmccpoc.csb.force.com/customer/ap _KYCA 000Fs4PQ&Re

dat

HH Apps #® Login | Salesforce  #® Login - DMCC Made SurveyMonkey: Free E’ Login - KnowledgeTR  #® Employes: Mohamm

DMCC

& Angela Bulauan

Seareh.. m

Create Case @) DMCC Live Support | @ +971 4424 9600

& ployee Services 4 . .. | A}
\5_ Manage KYC and E-Sign Subscription
Cl'ick ¢ Back to 2L Company Services ™ intended for the purpose of updating all the details of the member company's shareholders and officeholders and to initiate the E-signature Subscription process. The service
- reguest i ended fo enr - itory Role who can be also an aclive employee for the purpose ofinitiating the E-signature Subscription
. y s
Service Request’ to B Member Services

edit the information I —

Account Name  POWERSHIP OFERATION DMCC Account Number 108509
ﬁ Value Added Services
Existing Individual/Corporate Details
E Compliance Services Action Contact Passport Nationality ESign Mobile ESign Email Status
Turkey +971557724900 meenal.saxena@dmcc.ae Draft

Edit MNuri Dogan Karadeniz U11855825
Portal Balance (<)

16,499,957 341.00
Portal Balance AED
Total Visa 1800000  AED
Deposit

Available Visa -33.000.00 AED

Deposit

Operating POWERSHIP
Name OPERATION DMCC
Visas Used/

371160
Visas Allowed

1243
17/11/2016

EN o e @ |ie




DMCC

View Amendments

X Y @ Employee: ONUR CIDIK - X% ;'i? customer ~ POWERSHIF X ' customer ~ POWERSHIP X &) o= X

< C (Y | & https;//devfull-dmccpac.csb.farce.com/customer/a0 1 an
Infographics & Announcments [l Salesforce dataloade: @' Word to Himl - Fre= . P Escape game - real [ c1a635f6-a099-ded=- & Login | Salesforce & Empouwer »

Learning on Simplileam X SurveyMonkey - Manag: X Y @ Account: POWERSHI

i3 Apps @ Login | Salesforce @ Login - DMCC Made SurveyMonkey: Free - [ L

Update KYC/ESign  Update KYC and E-Sign SR Template  Manage KYC and E-Sign Subscription

KnowledgeTF @ Employee: Mohamm

Status Draft
Owner DMCC

Finalize Amendments

|
Company Details [

Customer  POWERSHIP OPERATION DMCC

@ Correspondence Details

Portal User's Email  meenal.saxena@dmcc.ae Send SMS To Mobile  +971557724900

Customer Comments

DMCC Comments

DMCC Comments Rejection Reason

Edit Update KYC and E-Sign Subscription | Submit

Click on ‘View
Amendment History’
to view all the
amendments 4 10000%

J

endment No View History Last Name First Name Full Name (As Per Passport)

View Amendment Histo Escobar Pablo Pablo Garcia tttddd

cume Download/Upload/Review Doc




DMCC

Amendment History Details

The fields that
are amended will
show this icon

Learning on Simplilearn X SurveyMonkey - Manag: X
C | & https;//devfull-dmecpoc.cséforce.com/custo

S5 Apps @ Login | Salesforce @B Login - BMCC Made SurveyMonkey: Free

& Account: POWERSHIP OF X { @ Employee: ONUR CIDIK - X\ ‘B customer ~ POWERSHIF X / ' customer ~ POWERSHIF X

/F_AmendmentHisto

[ Login - KnowledgeT? & Employee: Mohamm nfographics @ Announcments [} Salesforce dataloade: @ Word to Himl - Free ¢ P Escape game -real li [J c1a63576-0099-deds- @ Login | Selesforce & :: E

Amendment Field History Details

Old Communication
Apartment/Villa/Office Number

Old Communication Street/Area
Old Communication City
Old Communication Country

0Old Communication P.O.Box/Zip
Code

New Communication
Apartment/Villa/Office Number

Colombia , Medelin

New Communication Street/Area

New Communication City  Medelin b
New Communication Country  Colombia
New Communication P.O.Box/Zip 989

Code

w UAE Visa Information

Old Visa Type
Old Visa Number
Old Visa Expiry Date
Old Emirates ID

0Old Visa UID

New Visa Type

New Visa Number
New Visa Expiry Date
New Emirates 1D

New Visa UID

w E-Signature Subscription Information

Old Mobile Number

Old Email Address

New Mobile Number  +971565370449

New Email Address  ms.meens@gmail.com

w Role Details

20




DMCC

SR Documents

Learning on Simplileam X SurveyMonkey - Manag- X '\ @ Account: POWERSHIP OF x ' @9 Employes: ONUR CIDIK -~ X )/ P customer ~ POWERSHIT x \ R customer ~ POWERSHIF X (=]
€ > C {} @ https//devfull-dmccpoc.csk.force.com/cus Q¥
Apps &P Login | Salesforce @ Login - DMCC Made SurveyMonkey: Free - [B Login - KnowledgeT? @ Employee: Mohamm: nfographics 4 Announcments [ Salesforce dataloader () Word to Html - Free - ¢ Escape game - real [ c1a635f6-a099-dece- 4 Login | Salesforce & ©: Empower : »

FOIET USErs &

@Il meenal.saxena@amcc.ae SENU SIS 10 MODIE  FY7 557 124900

Customer Comments
Top-up Balan

IMCC Comments

DMCC Comments Rejection Reason

[«

Edit| |Update KYC and E-Sign Subscription | Submit!

Amendment No View History LastName First Name Full Name (As Per Passport)
A-199075 View Amendment ory Escobar Pablo Pablo Garcia titddd

Upload the required
documents

f Document Name Person Name/Corporate Name Instructions Requirement Status Created Date Medified Date Preview / Download Document

A-199075-HR Signatory HR Signatory Appointment Letter is required when appointing a HR Signatory.

Pablo Escobar Generated  20/11/2016  20/11/2016  Click to View Document

Appointment Letter Please download, print, sign and upload a copy for DMCC's records
AAGI0TEHR Signatery ) o opar HR Signatory Appointment Letter Copy & Pending  o11/2016 201112016 Upload Document
Appointment Letter Original Upload

Notes & Attachments [ New Note |

No records to display

Service Request History

Date User Action
20/11/2016 14:59 Angela Bulauan Created
 Back To Top Always show me ¥ more records per related list

21




DMCC

Documents to be Uploaded -
Screenshots

/1| Learing on Simpiilearn  x '\

. e —y =
SurveyMonkey - Manage X \ & Account: POWERSHIP Of X Y & Employee: ONUR CIDIK - X / P customer ~ POWERSHIF X PP customer ~ POWERSHIF X

e o
& C ) | & hitpsy//deviull-dmccpoc.cs6.force.com/customer/apex/DocumentViewer?id=a00N00D000FsSM2 Q%0
Apps @ Login | Salesforce @ Login - DMCC Made | < SurveyMonkey: Free < [ Login - KnowledgeTr. @ Employes: Mohamm Infographics @ Announcments [0 Salesforce dataloader @ Wordto Heml - Frez ¢ Escape game -real i [ 1a6356-a099-dece @ Login | Salesforce & Empower »

‘ ‘ B Create Case

8 pmcc LiveSupport | @ +97144249600 | (Q 8003622 | & AngelaBuluan | ¥

HOME MY COMPANY MY EMPLOYEES MY REPORTS MY REQUESTS MY SUPPORT Search Submit
Return back to SR| Retum back to SR Step [ (
Documents to be Uploaded
H R S-l g n ato ry Action Name Instructions Copy ! Original Original Verified status DMCG Gomments Customer Comments Last Modified Date
. Upload A-199075-HR Signatory Appointment Letter HR Signatory Appointment Letter Copy & Original Pending Upload 201112016 16:27
AppO]ntI I Ient Letter Generated Documents
1S au tO gen e rated . Instructions status DMCC Comments Customer Comments Last Modified Date
Click to View A-199075-HR Signatory Appointment HR Signatory Appointment Letter is required when appointing a HR Signatory. Please download, print, sign and upload a copy for
G ted ¥
Document Letter DMCC's records. enerates 20/11/2016 16:27
- . . / / 5]
/ | Learning on Simplilearn % ' #® Employee: asif Test ~ 52/ X / . customer x \( P customer ~ POWERSHIF X ' #® Search Results ~ Salesfc. x @
< X O ‘ @ https://deviull-dmccpoc.csé.force.com/customer/DocumentViewer?id =a00N000000Fs4PQ

% O

»

Apps #® Login | Salesforce @@ Login - DMCC Made | <% SurveyMonkey: Free E Login - KnowledgeTF & Employee: Mohamm: i:i Infographics #® Announcments m Salesforce dataloader @) Word to Html - Free

B Creale Case @ -+971 44249600 8003622 & Angela Bulauan o3

MY EMPLOYEES MY REPORTS MY REQUESTS MY CASES

MY SUPPORT Search

Return back to SR | Return back to SR Step

Documents to be Uploaded

Action Name Instructions Copy / Original Original Verified Status DMCC Comments Customer Comments Last Modified Date
Preview | Replace A-198983.Applicant’s passport copy with visa page Applicant's passport copy with visa page

Uploaded 1711172016
12:47

Preview | Replace A-19?983-Pﬂ)ﬂf Of Address(Utility Bill, Bank Account P[Dﬂ! Of Address{Utility Bill, Bank Account Uploaded 171172016
Details) Details) 12:47

22




DMCC

HR Signatory Appointment Letter

=] [N Letter of Appointment of HR Signatory (2) [Compatibility Mode] - Word ?2 @ - x
BTl oME  INSERT  DESIGN  PAGELAYOUT  REFERENCES  MALINGS — REVEW  VIEW  ACROBAT Meenal Saxena -
By K cut A A #oFind ~
0 B2 Copy TrebuchetMS - 11 -| A A" Aa- AaBbcec| AsBbCed AaBbC AaBbCel A assbeer aaBbeepc AcBbecD. AcBbCcD. AaBbCcDC AgBbCcD( AcBbCcD: AaBBCCDL AABBCCDT AaBbCCD: e Replace
E -]
Pote o matpainter B T U 7k x, X w.A- TNormal | TNoSpac.. Headingl Heading?  Title Subtite  SubtleEm.. Emphssis IntenseE.  Stong  Quote Intense@. SubtleRef. IntenseRe.. BookTile || ¢
Ciipboard 3 Font = Paragraph 5 Stytes 5l Edtng | A
. BT TSNS ENNE SNMN ENRE ENAE SWRE SNRS ENAY SNRN ENRS DXRS TNRS- TN RS- THE THRY -
N [To be completed on company letterhead paper]

Date:

HR Signatory
Appointment Letter
needs to be signed by
an authorised signatory
and cannot be signed by

the HR signatory

To: Dubai Multi Commodities Centre Authority

Subject: Letter of Appointment of Company’s HR Signatory

| / we, Pablo Garcia tttddd, the undersigned, in my / our capacity as Mr. of
POWERSHIP OPERATION DMCC have hereby agreed and resolved to appoint Pablo

Garcia tttddd, as the authorised Human Resources signatory in relation to POWERSHIP

themselves.

OPERATION DMCC.

| / wie confirm that Pablo Garcia tttddd shall have the power and authority to ratify,

4 to the extent necessary, all acts, resolutions, agreements, notices and other
documents in relation to matters in respect of Human Resources for POWERSHIP
OPERATION DMCC.

Sincerely,

Name: Pablo Garcia tttddd

4 E-Signature:

PAGE1OF1 30OF103WORDS [I8  ENGLISH (UNITED STATES)

® € B "s "9 MR oz A

23 The appointed HR Signatory may sign his / her own HR Signatory Appointment Letter if he / she is already the

company’s authorised signatory and can singly sign as per the company’s shareholder / board resolution.




Step 7

DMCC

Submit the Service Request

Learning on Simplilaarm X SurveyMonkey - Manag: X Y @ Account POWERSHIP Of X ' 4® Employes: ONUR CIDIK X ) 'O customer ~ POWERSHIF X\ {? customer ~ POWERSHIF X (=]
<« C () | & hitpsy//devfull-dmccpac.csb.force.com/customer/a0 noc Q¥
32 Apps @ Login| Salesforce 4 Login - DMCC Made SurveyMonkey: Free - [B Login - KnowledgeT? @ Employee: Mohamm: Infographics & Announcments Salesforce dataloade: () Word to Html - Free - @ Escape game - real [ c12635f6-a009-dece- 4 Login | Salesforce & Empower » »

Ej DMCC Live Support ; Angela Bulauan ﬁ

Manage KYC and E-Sign Subscription Printable View | ¢

1636324

CliCk On Smeit tO Amendments [1] | Notes & Attachments [0] | Service Request History [1]
finalise the SR

rvice Request Detail Edit |Update KYC and E-Sign Subscrip ion | Submit

Service Request Details - Internal

SR No 1636324 Employee Email ID
Record Type  951-Manage KYC and E-Sign Subscription Contact Name
Created By  Angela Bulauan, 20/11/2016 14:59 SR Menu Text  Manage KYC and E-Sign Subscription-Update KYC
Information-Company Amendment Services
Last Modified By ~ Angela Bulauan, 20/11/2016 16:11 Linked SR
External Status Draft Submitted Date
Update KYC/ESign  Update KYC and E-Sign SR Template  Manage KYC and E-Sign Subscription

Status Draft
Owner DMCC

Finalize Amendments

Company Details

24 ﬁ




DMCC

Auto Notification and Next
Steps



Step 8

DMCC

Auto Notification to Appointed HR
Signatory

= andbox: Your E-signature Activation at ounter is Required for Manage and E-Sign Subscription or - Message ? - g
5] L Sandbox: Your E-signature A pMmcC € Required for Manage KVC and E-Sign Subscription SR # 1635634 for DOMINATE SYS DMCC - Message (HTML) 7 @ x
GOl \iessace | ADOBE PDF
~ o~ o~ v o -~
 lgnore x syeye; [E2 Meeting Communication 5 To Manager Vo mRulest [ =I |b a’%} % Find Q
M RL(‘I . (‘— B ')d M- E3 Team Email v Done " 5 OneNote Mk Cotmnorine Follon | Trae e [ Rebted ™

& Junk- Delete Reply Reply Forwar o ~ Move 2 stk Categorize Follow  Translate 00m
S lunk Al EEMore-  |E2Reply&iDelete ¥ Creste New 70T EPAcionst  yead -+ Upe - Iy Select~

Delete Respond Quick steps 5 Move Tags = Editing Zoom ~

Sun13/11/2016 1331
noreply@salesforce.com on behalf of DMCC Free Zone <customercare@dmcc.ae>
Sandbox: Your E-signature Activation at DMCC Counter is Required for Manage KYC and E-Sign Subscription SR # 1635634 for DOMINATE SYS DMCC

To  MMeenal Saxena

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

(

HR Signatory will
receive the Consent
document to facilitate
reviewing the
document before
\_ visiting DMCC.

5 Consent for the Use of Electronic Signature.docx (419 KB}

Dear Majid Roozitalab,

With reference to the submitted ‘Manage KYC and E-Sign Subscription’
service request number 1635634 for DOMINATE SYS DMCC, you are kindly
requested to read and familiarise yourself with the attached ‘Consent for
the Use of Electronic Signature’ document; then, proceed to visit the
DMCC counter to activate your subscription for E-signature.

Best regards,

DMCC Free Zone

E customercare@dmcc.ae

T +971 4 424 9600

Toll Free 800 DMCC or 800 3622
W dmcc.ae
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Step 9

DMCC

Visit DMCC Counter to Activate
E-Sighature

¢
IN. . DMCC
% Counter
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DMCC

What to bring for the activation at the
DMCC Counter?

The HR Signatory must bring the following:

1. Their Passport or Emirates ID for the physical
identity verification.

2. The same mobile number mentioned in the
service request to receive the authentication
code for e-signature at the counter.
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DMCC

More Information

To learn more about the E-signatures and how to apply,
please visit our website at to

refer to the following:

 Guidelines
« FAQs

- E-signature subscription Quick Reference Guide
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http://www.dmcc.ae/esignatures

DMCC

Thank You



